Waterfront Plaza
Major Building Projects
News & Updates
Last year, Waterfront Plaza’s management and staff were tasked with many large projects, such
as the power shut down, deck waterproofing, elevator modernization, and the parking automation
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project. Some of these projects spanned over several months in either planning or executing,
however thanks to the continued involvement and cooperation of our tenants, the projects were
completed seamlessly. This year will be no exception as we anticipate more exciting developments.
Here are some projects that we’ve already started working towards:
•

License Plate Recognition Feature

•

New Emergency Notification System

•

Increased Speeds for Complimentary
Internet Service

•

FEATURED T E NA N TS
Han's Korean BBQ
LiveAction, Inc.

24-Hour Secured Restrooms

License Plate Recognition Installation
Since successfully transitioning to the new automated parking system late last year, we decided
to introduce a highly innovative feature called License Plate Recognition (LPR). As the name
implies, the LPR technology utilizes optical character recognition to automatically read license plate
characters using cameras. For monthly parkers, this makes entering and exiting the garage more
efficient by eliminating the need to use the parking card at the entrance and exit stations. There are a
few minor exceptions where the LPR technology may have difficulty identifying certain license plates;
this includes vanity plates with four characters or less, license plates that are bent or damaged and

UPCO MI NG E V E N TS
Blood Bank of Hawaii
Blood Drive
Special Olympics Hawaii
Polar Plunge

parkers will retain the option of using their access cards to enter or exit the parking garage.

29th Annual Hawaii Foodbank
Food Drive

Emergency Notification System

7th Annual Kaka‘ako Clean Up

temporary paper license plates for new vehicles. Even with the implementation of the LPR, monthly

This year, Waterfront Plaza contracted with Preparis, a national business continuity and emergency
notification provider. Our goal is to provide alerts to our tenants rapidly with an emergency
notification system featuring voice, text, and e-mail. The system allows for a single push button
notification message delivery by the Management team. The implementation of our new emergency
notification system should be completed by March 2018.
Internet/HIPERFIBER
Recognizing the growing need for faster and reliable internet service, Waterfront

Hospice Hawaii
9th Annual Hot Pursuit
Collective Goods Book
and Gift Fair

PRO PERT Y U P DAT E S

Plaza in partnership with Hawaii Dialogix Telecom (HDT) will be increasing the
complimentary* internet service speed from 10 mbps to 20 mbps. This upgrade
is absolutely at no cost to tenants and will be completed automatically by HDT,
likely during the first quarter of 2018. HDT also offers speeds of up to 1 gbps
of service and other network solutions based on individual business needs.
Please contact the Management office at 532-4750 or HDT at 439-0000 for
more information.
*Note: Each tenant suite at Waterfront Plaza is equipped with a Network Interface
Device (NID). Call HDT at 439-0000 to register the NID and the business name to
receive the complimentary internet service and increased speed.

Continued on page 6.
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FE AT U R E D TENA NT

Han's Korean BBQ
The Best Korean Food in Town!
A familiar face has moved to a new
location. Mrs. Han, known to many
tenants as “Mama,” has moved across the
courtyard to a new space on the ground
floor of Building 1. Her new location has
a commercial kitchen and is now called
Han’s Korean BBQ. Her main items
will now be homemade Korean dishes,
like Spicy Baby Rib, Han’s Steak, Kalbi,
Meat Jun, Spicy Pork, Bulgogi Noodle
Soup, Bi Bim Bap, a variety of salads,
including BBQ Beef Salad, BBQ Chicken
Salad, Soba Salad, and much more.
Stop by and pick up a take-out menu for
the full list of lunch specials, and ask
Mrs. Han about her breakfast specials
too! This is not your typical fast-food
Korean restaurant. Mrs. Han uses only
the freshest ingredients and the highest
quality meats. One taste and you’ll be
back for more!
Here’s a short Q&A with owner, “Mama,”
Mrs. Han.
What makes
so popular?

your

Korean

dishes

It starts with the meat. I only buy the
best, top quality ribeye and pork collars
for our meat dishes. Most other Korean
BBQ restaurants don’t use this type of
high quality meat. We also use fresh and
organic ingredients, whenever possible,
and no MSG. We have our own “secret
sauce” that we marinate our meats in;
the flavor is outstanding and so delicious.
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Kalbi Plate

And, we add chia seeds and flax seeds to
our dishes to add an extra health benefit.
Our plates also have good portion sizes.
Every bite is juicy and delicious. And, our
prices are very reasonable. Once people
try, they always come back.
Which is your most popular item?

Kalbi and Sal
mon
Combo Plate

All of our meat dishes, from the Kalbi
plate to Bi Bim Bap, are very popular. For
people looking for a lighter lunch, we have
a variety of soups and salads, which are
popular as well. And, most of our plates
also come in mini sizes.
If tenants have a large meeting or party,
do you provide catering?

Chicken Plate

Yes, we have Family Packs as well as
Party Platters for up to 10 or 20 people. All
of our popular items can be catered, such
as kalbi, BBQ chicken, BBQ beef, BBQ
pork, spicy pork, mandoo, and japchae.
Just call one day in advance, and we’ll
have it ready for you.
Besides the delicious Korean dishes,
what else would you like fellow tenants
to know about Han’s Korean BBQ?
Anytime of the day, stop by and see us. We
have breakfast specials, lunch specials,
Korean sushi, snacks, organic drinks
and sodas, and award-winning Dave’s Ice
Cream, which is made fresh in Hawaii.

HAN'S KOREAN BBQ
Building 1, Ground floor, facing
the courtyard.
T 537-2689
Monday – Friday
Store:
6:00 a.m. – 6:00 p.m.
Breakfast: 6:00 a.m. – 10:00 a.m.
Lunch:
10:00 a.m. – 2:30 p.m.

Left: Live Action Hawaii Team
Above: LiveAction Headquarters in Palo Alto, CA.
Below: LiveAction Hawaii Office
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LiveAction
Helping Simplify Network Management for the Enterprise.
For many large organizations, the
growing volume and complexity of
information about the traffic flowing
over their networks is getting harder
and harder for their IT departments
to manage. LiveAction helps these
organizations simplify their network
management through its one-of-a-kind
software platform called, LiveNX. With
LiveNX, data is presented in a format
that allows organizations to grasp key
details and identify possible issues on
the network that may adversely impact
business performance. This allows their
management team to quickly address
and resolve those issues to ensure the
business continues to operate efficiently.
Based on the results of working with over
800 customers, LiveAction’s technology
has proven to diagnose and repair
network issues up to 20 times faster
and improve productivity by upwards of
100%. Impressive results from an
impressive company!
Here’s a short Q&A with Cleo Valeroso,
Director of Human Resources for LiveAction.
How did LiveAction get started?
Our company was formed in Hawaii
in 2007. Today, we have over 100
employees throughout the world with
20 software developers based right
here at Waterfront Plaza. Our original
LiveAction product originated from
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a project for the U.S. Department of
Defense. The technology was used by
the Marines as the primary network
management and monitoring platform
to support communication between
the battlefield and headquarters. Today,
we have a suite of products, including
LiveNX, which is our award-winning
network performance analytics platform
that collects and analyzes real-time
data directly from network devices. This
allows our customers to be able to see,
analyze, and control their network data
simply and more efficiently.

What does the Hawaii team like to do
when they’re not behind a computer?
We’ve got a close-knit team. They’ll
organize monthly activities that mostly
revolve around food. Sometimes, they’ll
go to Happy Hour at the Row Bar or play
basketball. They also love playing Halo
on Xbox!

Who are some of your customers?
Most of our customers are large,
enterprise organizations, such as DLA
Piper, AirBnB, Monsanto, AT&T, Alaska
Airlines, FedEx, Symantec, Cardinal
Health, Boeing, and others.
What made you decide to open your office
at Waterfront Plaza?
We love the location. Since our Hawaii
office consists primarily of software
developers, we don’t have many clients
visiting our office; however, we feel it’s
important to make sure our software
developers are happy and enjoy coming
to work! Our Waterfront Plaza office is
an easy commute, with ample parking,
lots of nearby restaurant options, and a
great ocean view!

LIVEACTION
Building 1, Suite 500
T 888-881-1116
www.liveaction.com

UPCOMING EVENTS
Blood Bank of Hawaii Blood Drive

7th Annual Kakaako Community Cleanup

Friday, April 6th, 7:30 a.m. – 11:30 a.m.

Saturday, April 21st, 8:00 a.m. – 10:30 a.m.

Bloodmobile on Pohukaina Street

Mother Waldron Park

One hour can save 3 lives. Contact 848-4770 or visit www.BHH.org.

The focus of this year’s community service event is to beautify

Please bring a valid photo I.D. with birthdate. Be sure to eat well and

Kaka’ako’s Mother Waldron Park and surrounding areas. The cleanup

drink plenty of fluids before donating.

includes trash, weed and debris removal from the park, streets
and gutters. The team of volunteers will remove graffiti as well as

Plunge into the Upside Down!

place a fresh coat of paint on the park playground equipment and
park restrooms (inside and out). As part of the city’s “No Dumping”

Saturday, April 14th, 9:00 a.m. – 12:00 p.m.

campaign, volunteers will stencil storm drains to assist in keeping

Waterfront Plaza Lawn

the sewer lines clear and oceans clean. All tools will be provided in

We invite you to be one of the hundreds of brave

addition to food, refreshments, and validated parking. To volunteer,

men, women and children who will be “plunging

contact Steve Sullivan at 532-4751.

into the upside down” while sliding into an icy
pool of water to support Special Olympics Hawaii athletes.

9th Annual Hot Pursuit

Why plunge into a freezing pool of ice water? Call it noble or simply

Saturday, April 28th, 9:45 a.m.

the chance to slide down the largest slide on the island! Every year,
we come together on this special day in the spirit of Special Olympics,
knowing that this one moment of cold will mean a lifetime of warm and
joyful opportunities for our athletes. For more information check out:
www.specialolympicshawaii.org/fundraising-events/polar-plunge.html.

Waterfront Plaza Lawn
Register today for this "Amazing Race" style event that will challenge
both brains and brawns solving riddles and completing unusual
tasks for a chance to be the first team across the finish line. Visit
www.HotPursuitHI.com for more information.

29th Annual Hawaii Foodbank
Food Drive

Collective Goods Book and Gift Fair

Saturday, April 21st, 8:00 a.m. – 2:00 p.m.

7:00 a.m. – 1:30 p.m.

Thursday, June 14th & Friday, June 15th,

Waterfront Plaza Lawn

Waterfront Plaza Pohukaina St. Breezeway

Join us in helping the Hawaii Foodbank

Over the past 25 years, Books Are Fun has given back more than half

reach their 1 Million Meals Challenge during

a billion dollars in books, products and cash. Most recently, Books

their Annual Food Drive! The Waterfront

Are Fun has changed over to Collective Goods. As Collective Goods,

Plaza Management Office will be accepting

their drive to support public education, healthcare, and causes

non-perishable food items and monetary

important to the community are stronger than ever and remains at

donations from April 1st–20th. Every $10

the forefront of who they are, staying true to their saying, "Get more

donation helps to provide 25 meals.

give back!" Come and enjoy the Collective Goods Book and Gift Fair

The top 5 most wanted items include:

right here at Waterfront Plaza! Great gifts for all ages.

1. Canned Protein, such as Tuna or Chicken
2. Canned Meals, such as Stew, Spaghetti, or Chili
3. Canned Vegetables

Yoga at Waterfront Plaza

4. Canned Fruits

Every Thursday, 12:00 p.m. – 1:00 p.m.

5. Rice

Suite 6-250; $10 per class

The Annual Food Drive will end with a state-wide collection event

Restore and revitalize during your lunch break! Join Annisa Paulic

on Saturday, April 21st and we are proud that Waterfront Plaza

for a balanced one-hour class combining a variety of yoga poses,

will again be hosting the collection event as one of the anchor

stretches, deep relaxation and meditation. You will move, breathe and

drop-off sites. Please help us reach 1 Million Meals.

relax, leaving you centered and revived for the rest of your day. This
class is perfect for beginners and experienced practitioners alike.
Ask about our new Yin classes! Call Annisa at 729-5114 or email her
at yogabyannisa@gmail.com to sign up!
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B UI L D I N G SA FE T Y SOLUTIONS

B U I LD I N G NE WS

Fire Warden Training Raffle Winners

NEW & RENEWING TENANTS

Every year, Waterfront Plaza presents a Fire Warden Training class in association with

Christopher R. Dang, LLLC

the Honolulu Fire Department in preparation for the property’s Annual Fire Drill. Each
company is instructed to select a Fire Warden for their company and complete the Building

Cisco Systems, Inc.
Famers Insurance Hawaii, Inc.
Hawaiian Island Auto Detailing, Inc.

Safety Solutions (BSS) on-line training module. Fire Wardens are tasked with special

Helg Administrative Services, LLC

duties to perform for their company during emergency situations. Waterfront Plaza

Kin Chan Sushi, Inc.

recognizes that those who elect to become Fire Wardens carry added responsibilities

Law Office of Derek T. Kamiya, LLLC

and, out of appreciation, we conducted a raffle drawing with exciting prizes.
We would like to congratulate the following Fire Warden Raffle winners!

Law Offices of Chris Bouslog, LLLC
Law Offices of Neal K. Aoki, LLLC
Pacific CK, Inc.
Redfin Corporation
Regus
Scott E. Kubota, Attorney at Law, LLLC
Scott C. Suzuki, Attorney at Law, LLLC
Smart Source of California, LLC
Tamura Enterprises, Inc.
The Variable Annuity Life Insurance Company

UPCOMING EVENTS
GO BAG WINNERS

TAMURA'S GIFT BAG WINNERS

Steve Viscuso, Regus
Matthew Fong, Hart Crowser

Diana Ota, Tsutsui & Uehara, LLC
Bonnie Talaeai, McCorriston, Miller, Mukai, MacKinnon

Blood Bank of Hawaii Blood Drive
Friday, April 6th
Special Olympics Hawaii Polar Plunge
Saturday, April 14th
29th Annual Hawaii Foodbank Food Drive
Saturday, April 21st
7th Annual Kaka‘ako Clean Up
Saturday, April 21st

$10 WIKI WIKI GIFT CERTIFICATE WINNERS

$25 VINO’S GIFT CARD WINNERS

Wendy Aquino, Pacific Rim Legacy Group
Ken Shimada, Energy Industries Corporation

Joseph Joven, Honolulu Spine Center
Kenton Choo, LiveAction

Hospice Hawaii 9th Annual Hot Pursuit
Saturday, April 28th
Collective Goods Book and Gift Fair
Thursday, June 14th & Friday, June 15th

BUILDING HOLIDAYS
Good Friday*
Friday, March 30th
Memorial Day**
Monday, May 29th
GRAND PRIZE RAFFLE WINNERS
$25 Tamura’s Gift Card — Joseph Felix, Fast Enterprises
$25 Tamura’s Gift Card — Joseph Joven, Honolulu Spine Center
$25 Vino’s Gift Card — Lewis Nozaki, First Foundation Bank
$25 Vino’s Gift Card — Bruce Kau, MDX
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*Management Office Closed
**Building & Management Office Closed

MAJOR BUILDING PROJECTS
NEWS & UPDATES CONT'D.
Electric Vehicle Charging Stations
On February 1st, new rates went into effect for the electric vehicle

discourage this increased activity, we have implemented combination

charging stations that are located on the first level of the parking garage,

locks for access to the restrooms on the ground floor near the security

near the Pohukaina Street entrance/exit. The new rate includes a 1-hour

office and parking glass elevators on a 24-hour basis. Furthermore, this

complimentary charge for the 1st hour and then $5.00 for every hour after

measure has proven to be successful as we have noticed a decrease to

or any portion thereof. The same rate will apply for the stations located at

property damage and cleaner facilities. These restrooms are reserved for

our sister properties: Davies Pacific Center and the Pan-Am Building.
Secured Restrooms
As you are aware, homelessness is a complex and challenging issue that
affects our community. As the City & County have increased sweeps of
homeless camps in nearby parks such as Mother Waldron and Waterfront,

the use of Waterfront Plaza tenants, their employees, and their customers.
Please reach out to the Management Office for the combination.

Steven Sullivan (S)
VP of Operations, Waterfront Plaza

we have seen an increase in loitering activity in the area. In an effort to

2018 FIRE DRILL & BUILDING
SAFETY SOLUTIONS
Each year, Waterfront Plaza conducts an annual fire drill that
includes a full evacuation of all seven buildings. This year, the
annual fire drill was held on Thursday, February 15th. The drill
is a requirement of the fire code and it is important that the
building complies to those standards. We are glad to report that
the drill was a success and we thank all those who participated.
Our priority, as the property management team, is the safety of
our tenants. That is why The Shidler Group has been teaming
up with Building Safety Solutions to implement a web-based
emergency response training program to familiarize all
personnel that work on property to be able to respond to any
life-threatening situations ranging from natural disasters to
fire and tsunami scenarios. It is highly encouraged for fire
wardens/office administrators to incorporate this valuable
training tool into their company’s safety policy.
The emergency training program can be accessed by clicking the
“Emergency Training” tab located at the top of the Waterfront
Plaza website at www.waterfrontplaza-hawaii.com/.
For more information on Building Safety Solutions Emergency
Training Program, call the management office at 532-4750.
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WFP STAFF UPDATES
With bittersweet sentiments, we said farewell to Kate Fielding. Kate has been
with The Shidler Group and a vital member of the Waterfront Plaza Management
Team for the past year. Although Kate’s time with us was short, she excelled
at her position and made lasting impressions during her time as Receptionist.
On her off-time, Kate loved getting outside to hike, camp, and lounge in a park
or staying inside to cruise museums and test her skills at pub trivia. Kate
ultimately made the decision to move home to the mainland to be closer to her
family. We will surely miss Kate’s warm attitude and willingness to help others.
With Kate’s departure, Tara Viator has filled the Receptionist/Administrative
Assistant position in the management office. Tara has been with Shidler Pacific
Advisors for almost 4 years. Tara comes to us from our corporate office at The
Shidler Group, where she filled the position of Receptionist and Administrative
Assistant over the past 4 years. Tara enjoys spending time outdoors hiking or
beaching it with friends and family. Tara also loves to sing and, on occasion,
performs with bands in the Honolulu area. Please join us in welcoming Tara to
Waterfront Plaza.

MEET THE STAFF
Delmir “Del” Estremera
Maintenance Technician
Years at WFP: 3 months
officially with the property
and working as a contractor
with ABM for a year.

LEASING INFORMATION
CBRE is proud to represent The Shidler Group at Waterfront Plaza.
Matthew Bittick, Serena Longo and Jack Roney look forward
to assisting you with all your leasing needs. Office and retail
spaces available.

Experience: Before ABM,
I worked at Polynesian Adventure Tours as a
body shop detailer.
Secret Hobby: I love playing chess and
working on cars.
Favorite Family Tradition: I enjoy spending
the weekends at the beach with my girlfriend
and 3 children.
Favorite Sports Team: RAIDERS!
Favorite Quote: “I believe that everything
happens for a reason. People change so that
you can learn to let go, things go wrong so you
can appreciate them when they’re right. You
believe lies so that you will eventually learn
to trust no one but yourself, and sometimes
good things fall apart, so better things can fall
together.” — Marilyn Monroe

Matthew G. Bittick,

Serena C. Longo,

Jack Roney,

(PB) CCIM SIOR

Esq. (S)

(S]

T 808-541-5182

T 808-541-5181

T 808-541-5141

Matt.Bittick@cbre.com

Serena.Longo@cbre.com

Jack.Roney@cbre.com
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