Waterfront Plaza

Manager's Message
The Waterfront Plaza Management office recently hosted an Active Shooter presentation in partnership with
the Honolulu Police Department. The FBI defines "active shooters" as a person or people actively engaged in
killing or attempting to kill people in a populated area1. HPD’s presentation included topics to help our tenants
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develop their plans and included strategies and guidance on surviving these events and discussion on the
Civilian Response to Active Shooter Events (CRASE). As these heinous events are increasing on the mainland
and abroad, we want to make every effort to remind tenants that everyone should have a plan and develop
Standard Operating Procedures (SOP) on how to respond to active shooter events should they occur. People
without a plan or situational awareness usually fail to react appropriately. In fact, people who are not mentally
or emotionally prepared to survive a violent incident are often in denial once an incident occurs. Overcoming
these potential threats require you to decide what you’ll do before there is an event. I can’t stress enough the
importance of having a plan in place anywhere you go. Plan! Plan! Plan! Our management team recently provided
recommendations related to this subject matter and discussed the ever-increasing threats of active shooter
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situations with publications such as, Building Management Hawaii2 and Hawaii Hospitality magazine3. Please
contact me to discuss or if you need assistance in developing your plan.

Steven Sullivan (S)
VP of Operations, Waterfront Plaza

AVOID

|

DENY

|

Summer Ice Cream Social

DEFEND™

During an act of violence (e.g. robbery, hostage situation, workplace violence, active shooter):
AVOID starts with your state of mind.
•
•
•
•

Collective Goods Book
and Gift Fair

Pay attention to your surroundings.
Have an exit plan.
Move away from the source of the threat as quickly as possible.
The more distance and barriers between you and the threat, the better.

Blood Bank of Hawaii
Blood Drive
CPR Awareness Training
Nuclear Threat Preparation
Hawaii Foodbank Hunger Walk

PRO PERT Y U P DAT E S

DENY when getting away is difficult or maybe even impossible.
Keep distance between you and the source.
Create barriers to prevent or slow down a threat from getting to you.
• Turn the lights off.
• Remain out of sight and quiet by hiding behind large objects and silence your phone.
•
•

DEFEND because you have the right to protect yourself.
•
•
•

If you cannot Avoid or Deny be prepared to defend yourself.
Be aggressive and committed to your actions.
Do not fight fairly. THIS IS ABOUT SURVIVAL.

CALL 911 when you are in a safe area. When Law Enforcement arrives,
SHOW YOUR HANDS AND FOLLOW COMMANDS.
Remember that Failure to Plan is Planning to Fail.

For more details regarding the Avoid |Deny |Defend ™ civilian response to active shooter events, see links below.
1

www.fbi.gov/about/partnerships/office-of-partner-engagement/active-shooter-resources

2

www.tradepublishing.com/building-management-hawaii/ (page 12 May/June 2018)

3

www.tradepublishing.com/hawaiihospitality/ (page 24 – May/June 2018)

What's New at Waterfront Plaza
Staff Updates
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Infinity Life Center
Specializing in plastic surgery, anti-aging and regenerative medicine.
We all have that one thing we want to
improve about ourselves. Maybe it’s
something to do with our appearance
or, maybe it’s improving the way we
feel or how we perform. For the past
three decades, Dr. Michael Pasquale
and the Infinity Life Center team have
been
transforming
lives
through
cosmetic and wellness medicine. The
Center offers a wide range of services,
including facial rejuvenation, breast and
buttock augmentation, liposuction, skin
lightening, and weight control. They also
specialize in anti-aging medicine from
stem cell therapies to men’s hormone
balancing to nutritional IV therapies and
Ketamine treatment. Dr. Pasquale is a
board-certified plastic surgeon and is
internationally-recognized in his field.
His impressive list of credentials include
serving as a trauma surgeon in New York
City as well as at a number of hospitals on
O‘ahu and the Big Island.
Here’s a short Q&A with Dr. Michael
Pasquale of Infinity Life Center.
What made you decide to move your
practice to Waterfront Plaza?
We were looking for a location that was
centrally-located with ample parking.
The demographics of the residents in
Kaka‘ako are well-suited for our business.
Besides that, there was an office space
available that was formerly occupied by a
surgeon, so everything was built out and
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ready to move in. The tenant mix here is
also very complementary to our practice.
Waterfront Plaza is a perfect fit for us.
Are most of your clients local residents?

give us a call for a free consultation. And,
for our Waterfront tenants, we’ve got
a special summer offer (see below for
more information).

The majority are. But, we also have a lot of
clients that travel here for treatment from
New Zealand, Australia, Japan, Korea; we
also have a clinic in Shanghai. I do a lot of
teaching overseas, so the Infinity name is
well-known internationally and especially
in Asia.
Besides offering a full-range of cosmetic
surgery options, you also provide
wellness services; tell us about that part
of your business.
The services we offer are all sciencebased therapies. These include IV infusion
therapy, medical weight loss, hormone
replacement, clinical nutrition, skin
whitening, and more. There’s a host
of safe, affordable, treatment options
available, and each can be customized
to meet your needs. If you want to learn
more about our services, check out our
website at www.infinitylifecenter.com.
Is there anything else you’d like fellow
Waterfront Plaza tenants to know about
Infinity Life Center?
If you’ve been curious about what plastic
surgery can do for you or if you just want
to learn more about the latest advances
in anti-aging and regenerative medicine,

Dr. Michael Pasquale

WATERFRONT PLAZA TENANT SPECIAL

SPECIAL PRICING
Call and ask about our Waterfront
Plaza tenant special pricing on
Vitamin IV Treatment, Breast
Augmentation, or Saline Treatments.
Must show proof of employment at
Waterfront Plaza to receive special offer.
Valid through 8/31/18

INFINITY LIFE CENTER
Tower 4, Suite 470
T 945-5433
www.infinitylifecenter.com

Left: Michael DeMello,
Hawai‘i Market Manager
and Principal Broker.
Right: Redfin Hawaii
Staff and office space.
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Redfin
Real Estate Redefined.
One of the hottest real estate companies
in Hawai‘i is right here at Waterfront
Plaza. Redfin touts themselves as a
next-generation real estate brokerage
that uses modern technology to help
people buy and sell homes, while saving
customers thousands of dollars in
commissions. Check out their website,
Redfin.com. It’s the #1 brokerage website
in the country and offers a host of online
tools, which allow users to do everything
from taking a virtual tour of a Redfinlisted home to making an offer online
right from your computer. It’ll even show
you the projected “Redfin Refund” you’ll
receive when buying the property through
a Redfin agent. Unlike most real estate
agencies, Redfin agents are all full-time
employees of Redfin, so their focus is not
on chasing commissions and prospecting
new clients — it’s on you, the customer.
Since buying or selling your home is one
of the biggest financial decisions you’ll
make, isn’t that the way it should be?
Here’s a short Q&A with Michael DeMello,
Hawai‘i Market Manager and Principal
Broker for Redfin Hawaii.
Does Redfin represent the future of real
estate buying and selling?
I believe it does. With our technology
infrastructure, we’re able to put timely,
accurate and relevant information
in the hands of our clients. On top of
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that, we have experienced agents who
are full-time employees of Redfin.
Nationwide, our Redfin agents do three
times as many transactions per year than
the average agent. That speaks to the
experience factor.
Do you also do rentals?
Not at this time. Our sole focus is
homebuyers and sellers.
If someone is interested in finding out
more about Redfin, can they stop by your
Waterfront Plaza office?
Absolutely. Just stop in, call, email, or
check out our Redfin.com website. We’ll
be happy to assist you. We also have free,
home buying classes, held right here at
our Waterfront office. Our next class
is coming up on June 19th. The second
date for this class is TBD. Call our office
for more information.
If someone is interested in becoming a
Redfin agent, are you hiring?
We’re always looking for experienced
agents, so yes, if you’re interested
in employment at Redfin, give us a
call, or check out our job openings at
Redfin.com. We also have openings for
Associate Agents, which are for people
who may have another full-time job, but
enjoy doing real estate on the side. The
Associate Agents may show a home or sit

at an open house, and they get paid per
event, not on sales, so it’s a nice way to
stay connected to the industry and make
some extra money on the side.
As an expert in the real estate field, what
attracted you to open your new office at
Waterfront Plaza?
When we outgrew our previous space,
we were looking for a location that was
convenient, easily accessible to our
clients and agents, had ample parking,
and good foot traffic and visibility from
the road. This location fit the bill. And,
as they say in real estate, it’s all about…
location, location, location.

WATERFRONT PLAZA TENANT SPECIAL

HELLO NEIGHBOR GIFT
Stop by our office for a
FREE Redfin gift!
No obligation or strings attached!
This offer is good through August 31, 2018
or while supplies last.

REDFIN
Building 3, Suite A
T 755-5052
www.redfin.com

UPCOMING EVENTS
Collective Goods Book and Gift Fair
Thursday, June 14th & Friday, June 15th,

Hawaii Foodbank
14th Annual Hunger Walk

Tuesday, September 18th & Wednesday,

Saturday, September 15th, Time TBD

September 19th, 7:30 a.m. – 1:30 p.m.

Waterfront Plaza Lawn

Pohukaina Street Breezeway

Every year in September, the Hawaii

You have two chances to enjoy the Books Are Fun Book Fair in the

Foodbank hosts a one-mile walk to raise

upcoming months! Support public education and your local community

needed funds to help feed the hungry on O‘ahu! Monies raised will

while you shop for all ages and occasions. Head

benefit Hawaii Foodbank member agencies — O‘ahu’s food pantries,

to www.collectivegoods.com to find out more

feeding programs, homeless shelters rehabilitation centers and

and peruse their selection beforehand.

soup kitchens. The Hunger Walk is an opportunity for you to help
Hawaii Foodbank member agencies build financial support for their

Summer Ice Cream Social

food pantries and feeding programs. With your pledge of support,
agencies will have more food to feed more people in need. Agencies

Friday, July 6th, 2:00 p.m. – 3:30 p.m.

that raise at least $200 before the day of the walk will qualify for

Roof-top Deck at Waterfront Plaza

percentage matching. Designate an agency you would like to

Kick-off the summer with Waterfront Plaza! Mingle with your

help or donate to a general fund that will be divided among all

fellow tenants and enjoy a sweet treat from Il Gelato Hawaii at our

participating agencies.

Summer Ice Cream Social. Join us from 2:00 p.m. to 3:30 p.m.,

Visit www.hawaiifoodbank.org/hunger-walk for more information

on the Roof-top Deck Friday, July 6th. With delicious flavors to

about the Hunger Walk and how you can help!

choose from such as, Mango, Hawaiian Pineapple, Tahitian Vanilla,
Hawaiian Sea Salt Caramel and Hawaiian Gianduia (Chocolate
Mac Nut Swirl) this is sure to be a delicious way to welcome
summer. More information to come as this event draws closer.

Yoga at Waterfront Plaza
Every Thursday, 12:00 p.m. – 1:00 p.m.
Suite 6-250; $10 per class
Restore and revitalize during your lunch break! Join Annisa Paulic

Blood Bank of Hawaii

for a balanced one-hour class, combining a variety of yoga poses,

Tuesday, July 10th, 7:30 a.m. – 11:30 a.m.

stretches, deep relaxation and meditation. You will move, breathe and

Bloodmobile on Pohukaina Street
About 200 blood donors are needed every day to help meet
the needs of Hawai‘i's patients. Your single donation can help
save up to three lives. Take care to eat well and drink plenty of
fluids before donating, and don’t forget to bring a valid I.D. with
birthdate along with you. To make an appointment or learn more
about donating, contact 848-4770 or bbh.org.

relax, leaving you centered and revived for the rest of your day. This
class is perfect for beginners and experienced practitioners alike.
Ask about our new Yin classes! Call Annisa at 729-5114 or email her
at yogabyannisa@gmail.com to sign up!
SUMMER SPECIALS
*Returning Yogi's — Enjoy practicing yoga weekly? Or haven't done
yoga in a while? No worries, check out this great special for you;
5 classes for $45!
*New Yogi's — Have coworkers who are curious about yoga?
New students get there first class for FREE! Spread the good news!
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S A F E T Y AWA R ENESS LECTURES
CPR Awareness Training
Thursday, July 19th, 9:00 a.m. – 11:00 a.m.
Suite 1-510
Learn lifesaving information you don’t want to miss!
We are fortunate to have Captain Charles Griep
of the Honolulu Fire Department conduct a CPR
Awareness Class for Waterfront Plaza tenants. This
class follows the guidelines of the American Heart
Association’s Family and Friends Hands-on CPR
program. Training will include Life-saving skills of
adult hands-on CPR with the integration of an AED, video demonstrations,
practice techniques on mannequins, and an opportunity for questions
and answers.
*Reservations are on a first-come, first-serve basis and can be made by calling the
Management Office.

B U I LD I N G NE WS
NEW & RENEWING TENANTS
Ice Systems, Inc.
Insight Imaging, LLC
Paramount Residential Mortgage Group, Inc.
ProCare Pharmacy, LLC dba CVS

UPCOMING EVENTS
Collective Goods Books Are Fun
Book and Gift Fair
Thursday, June 14th – Friday, June 15st
Summer Ice Cream Social
Friday, July 6th
Blood Bank of Hawaii Blood Drive
Tuesday, July 10th

*Comfortable clothes recommended for floor work exercises.
*HFD requires a minimum of 10 participants/30 participants maximum. Registration deadline
is Thursday, July 12th.

CPR Awareness Training
Thursday, July 19th
Nuclear Threat Preparation
Tuesday, August 14th
Hawaii Foodbank’s 14th Annual Hunger Walk
Saturday, September 15th
Collective Goods Books Are Fun
Book and Gift Fair
Tuesday, September 18th –
Wednesday, September 19th

Nuclear Threat Preparation
Tuesday, August 14th, 12:00 p.m. – 1:00 p.m.
Suite 1-510
Did you know what to do when you received the January 13th ballistic missile
attack notification? Like many, panic set in and then the realization of how
unprepared we are as individuals and businesses for such an event.
Join guest speaker, Mr. Jerry Dolak, Director of Security & Safety for Outrigger
Enterprises Group, who will lead you through the preparation process for
such an event and improving your chances of survival. In his discussion, he
will cover: notifications and announcements, what to do during and after the
event, what to do if you are caught outside, as well as distance, shielding,
and time.
*Reservations are on a first-come, first-serve basis and can be made by calling the
Management Office.
*This lecture requires a minimum of 25 attendees. Registration deadline is Tuesday, August 7th.
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BUILDING HOLIDAYS
Independence Day**
Wednesday, July 4th
Labor Day**
Monday, September 3rd

*Management Office Closed
**Building & Management Office Closed

MAHALO FOR YOUR AMAZING SUPPORT!

Hawaii Foodba
nk
Volunteers

The Shidler Group enjoys bringing Aloha to others by supporting and
volunteering with community organizations throughout the year. In the
most recent months, Waterfront Plaza has been proud to spruce up the
neighborhood during the 7th Annual Kaka’ako Community Cleanup, save
dozens of lives through the Blood Bank of Hawaii Blood Drive, raise hope
through Hospice Hawai‘i’s 9th Annual Hot Pursuit, as well as support
the Hawaii Foodbank with a Collective Goods Books Are Fun Book and
Gift Fair and by holding the Annual Polar Plunge event, with this year’s
theme being “Plunge into the Upside Down.”
nk
Hawaii Foodba
Volunteers

This year, we continued the long tradition of amazement with the
generosity of our tenants and your commitment to supporting our
property’s many charitable events. Time and again, we are overwhelmed
by your open hearts, donating time, money, and all sorts of other gifts
for these worthy causes.
Did you know that Waterfront Plaza has been home to the Annual
Hawaii Foodbank Food Drive for 28 years? Thanks to your generosity,
Waterfront Plaza raised $4,833 in monetary donations and about 6,137

Hawaii F
oo
Voluntee dbank
rs

lbs. of food for this year’s drive. We want to give a special "thank you"
to McCorriston Miller Mukai MacKinnon, LLP and Farmers Insurance
Hawaii for their extraordinary efforts in the food drive this year.
Thank you all so very much for your support to enrich our community
and truly making a difference in the lives of our Hawai‘i ‘ohana. We look
forward to the ongoing achievements we all can realize together in years
to come!
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7th Annual Kaka‘ako
Community Cleanup
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WHATS NEW AT WFP
Staff AED/CPR Certifications
Waterfront Plaza has an added measure of protection in the form of a recently purchased automated
external defibrillator (AED) device. Twenty-one of the building staff from the Security, Management,
Maintenance, and Janitorial Departments successfully completed the AED and CPR training in May.
Each staff member was tasked with completing a three and one-half hour online training course,
followed by a hands-on training session. The AED is located in the Management Office/Security lobby
area and accessible by the staff on a 24/7 basis. We will continue to be committed to making Waterfront
Plaza safe and this is one way we’re getting one step closer.

New Early Bird Parking Rates
Effective July 1st, the Early Bird parking rate will increase from $11.00/day to $15.00/day. A reminder that the Early
Bird parking rate allows entry into the parking garage Monday – Friday*, 4:00 a.m. – 7:00 a.m. and exit no later than
7:00 p.m. All Early Bird parkers must park on the 5th floor parking level and there are no in and out privileges under this
parking rate.
*Early Bird parking rates are not available on building holidays.

MEET THE STAFF

LEASING INFORMATION

Kamalani Combis

CBRE is proud to represent The Shidler Group at Waterfront Plaza.

Security Officer

Matthew Bittick, Serena Longo and Jack Roney look forward

Years at WFP:
1 year and 5 months.

to assisting you with all your leasing needs. Office and retail
spaces available.

Hobbies/Interest:
Drawing, especially
Hawaiian and Tribal art.
Past Work Experience:
Small convenience
stores, Pearl
Harbor Commissary, Pearl Harbor Shipyard
and other properties with Securitas.
Favorite Sports Team: Keola O Ke Kai —
The team I paddle for.
Favorite Quote: “Never wish for an easy life,
wish for a hard life to make you stronger.”
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Matthew G. Bittick,

Serena C. Longo,

Jack Roney,

(PB) CCIM SIOR

Esq. (S)

(S]

T 808-541-5182

T 808-541-5181

T 808-541-5141

Matt.Bittick@cbre.com

Serena.Longo@cbre.com

Jack.Roney@cbre.com
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