Waterfront Plaza

property managed by

THE SHIDLER GROUP

Manager's Message
Happy New Year! 2019 is anticipated to be a productive year for Waterfront Plaza and we’d like to provide
you glimpse of upcoming projects and touch up on some changes made at the end of 2018:
Energy Efficiency Projects: We continuously strive for ways to reduce our energy costs and achieve
sustainability while maintaining a safe and healthy work environment. With that in mind, we’ve partnered
with Carbon Lighthouse on improving the sustainability of the building operations in order to reduce
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operating costs. Most of the work Carbon Lighthouse will complete will be related to programmable
controls of the various components of the central chiller plant (ventilation and air conditioning). For
example, changing the configuration and speed of fans during colder months and adjusting the shut
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off times of some of the equipment can provide lower energy expenditures and equipment efficiencies.
These small control changes will likely not be noticed by individual tenants but over time these changes
will lead to sizable savings.
Capital Projects: In 2019, we’ll be continuing major repairs and upgrades to the property which includes

Hakuyosha Clean Living
Ziva Law, LLLC

the window seal replacement project to combat window leaks encountered during heavy rains; a property
wide upgrade to our access control system, which may involve issuance of new access cards and an
upgraded system for entry into the parking garage and after-hours building access, and re-surfacing
pedestrian walkway areas on the deck level between buildings 2 and 7 that will entail a complete
removal and replacement of the existing deck coating. Buildings 2 and 6 will be undergoing elevator
modernizations slated to start this summer, which will include new mechanical systems and interior
cab finishes.
Tenant Improvement Projects: We hope you were able to attend our Tenant Informational Meeting held in
January, where we discussed our newest incoming tenant, Hawaii Pacific University (HPU) and specifically
their tenancy/building locations, scope of construction & timelines as well as possible impacts. We are
excited about HPU calling Waterfront Plaza home to their College of Liberal Arts, College of Health &
Society, College of Natural and Computational Sciences, undergraduate Library and Student Services
Center. If you would like more information or have additional questions, please don’t hesitate to stop by
the Management Office.
Operations: You may have noticed we made several changes to our departmental in late 2018, we
partnered with Allied Universal Security (AUS) to provide security services at Waterfront Plaza. Allied
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Universal Security is the largest private provider of security services nationally with nearly 700
employees here in Hawaii. During this transition, we were able to retain Tyreka Magee as Site Manager
and Marvin Ramos as Assistant Site Manager. We are further encouraged by our partnership with AUS for
the educational training programs they offer our security personnel, such as the Security Professional
Voluntary Continuing Education Incentive Program. We believe that our partnership with AUS, will elevate
performance and customer service , which raises the standard for security at Waterfront Plaza and
it’s tenants.
At the end of 2018, we also partnered with Servi-tek Engineering & Facility Solutions for our on-site
engineering services and Janitorial Services. Servi-tek delivers full-service engineering and
facilities management services as well as comprehensive commercial cleaning. Servi-tek's
team of highly-skilled facilities professionals utilize innovative and industry-leading best
practices to protect the property and elevate building functionality for long-term, sustainable
return on investment while enhancing the customer experience. Mel Yoshida and Kirk
Winther, the Chief Engineer and Assistant Chief Engineer respectively, have been assigned
to lead Waterfront Plaza’s new engineering team. Jenita Salcedo will continue to lead the
janitorial teams.

Steven Sullivan (S)
VP of Operations, Waterfront Plaza
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Hakuyosha Clean Living — 24/7 Locker Service
Dry Cleaning Made Simple
Is

service is now located at Waterfront Plaza.

company to offer this service?

Locker service?

Well, not the brick and mortar Hakuyosha
storefront you may be used to seeing around
town, but a super-convenient, drop-off and
pick up service that’s available 24 hours a day,
7 days a week. Here’s how it works. Sign-up
for their 24/7 Locker Service on their website,
mobile app, or just call their office. It’s free
to register. Once you’re registered, just go to
the Hakuyosha Lockers, which are located in
the Waterfront Plaza parking structure next

Hakuyosha

the

only

dry

cleaning

Is there any additional fee to use the 24/7

Hawaii’s premier dry cleaning and laundry

In Hawaii, yes, we’re the first. But, it’s being

There’s no charge to register and the mobile

done in other parts of the country as well.

app is free to download. There’s no contract

We realize people are busy and this is a

or usage requirement. A customer can use

way to bring Hakuyosha Clean Living to our

the locker service as little or as often as

customers, instead of having them come to

they want. It’s exactly the same as going to

us. It’s simple and convenient. Best of all,

a store, except now the store comes to you.

it’s the same price, same turnaround time,
and same quality service offered through our
stores; but it’s available 24/7.

to the security office and tenant mailboxes.

How many garments can people put in

Then, just follow these easy steps:

a locker?

Can you do alterations through the 24/7
Locker service?
Yes, alterations are also welcome. When
you place an order online, you’d specify
“Alterations,” and then type in the alteration

As many as they want. They can put them

instructions, or you can just type in, “call me

		 and place your items for cleaning

in multiple lockers as well. When we pick

for instructions,” and speak to someone over

		 inside. Close locker. Enter any 4-digit

them up, we’ll photograph them and send

the phone.

		 code to lock the locker.

the customer the photos of the garments

1. Drop-Off: open any available locker

2. Order: simply text your locker number
		 to 808-201-2122, use the Hakuyosha

with a price quote. If the quote is approved,
payment is done electronically, and the order

What happens if I forget to pick up my
clothes from a locker?

is processed and the garments delivered

We’ll send a reminder. If after a week the

back to the lockers they were left in. Or, if

clothes are still not picked up, we’ll hold it

3. Approve: we’ll pick up your order and

someone prefers to have their garments

at the nearest Hakuyosha store and let you

		 provide you with a photo of the garments

picked up at a Hakuyosha store or another

know where to pick it up. We understand

		 we picked up and the cost for cleaning.

Hakuyosha 24/7 Locker location, we can do

people get busy and forget, or maybe they’re

		 Once you approve the cost, payment

that too.

out of town. And, we don’t charge any late

		 mobile app, or go to hakuyosha.com.

		 is made online, and your order
		 is processed.
4. Pick-Up: we’ll let you know when your
		 garments are ready by text and/or
		 email, with the locker number and
		 a 4-digit access code.

Where else do you have Hakuyosha 24/7

pick-up fees.

Locker locations?
Currently, Hakuyosha 24/7 Lockers are
available downtown at the First Hawaiian
Center, Pacific Guardian Center, Eleven50
(formerly Atlas) building, Honolulu Park

Here’s a short Q&A with Brandon Ibera,

Place and, of course, here at Waterfront Plaza.

Operations Manager for Hakuyosha Clean

And, we’ll be adding more locations soon.

Living 24/7 Locker Service.
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HAKUYOSHA CLEAN LIVING –
24/7 LOCKER SERVICE
Lockers are located in the parking
structure next to the security office.
T 808-955-6116
www.hakuyosha.com
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Ziva Law LLLC

Empowering Commercial Tenants
Commercial leases can be confusing, just ask

scope service packages. This provides clients

tenants navigate lease-related issues after

any business owner. Pages and pages of legal

with predictable fees (so there are no surprises)

their lease is signed. The Ziva Lease Advisor

jargon that almost seems like it is written in a

and allows businesses to customize our services

can assist tenants with matters like resolving

foreign language. Most small business owners

to fit their unique needs. Third, we are excited

disputes with their landlord, reviewing a legal

do not have the legal background, or even

about our mission and seek to make the lease

document that is related to their lease (such

the time for that matter, to carefully review a

negotiation process as simple and easy as

as an amendment or extension of their lease),

commercial lease and understand what they

possible for our clients from start to finish. As

or preparing for or participating in mediation

are agreeing to when they sign a lease. With

a small business owner myself, I understand

involving a lease matter. So, no matter where

so much at stake, you need someone on your

first-hand the challenges that small business

they are in the process, we can help with their

side, someone who can help you identify the

owners face in today’s world. They are experts

commercial lease.

pluses and minuses, and help you negotiate a

in their field, but don’t necessarily have the

lease agreement that you understand and feel

experience or technical expertise in commercial

comfortable with. That’s where Ziva Law comes

leases. We’re here to help them make informed

What do you find most gratifying about
your job?
Helping to make the lease process easier and

in. With her collective experience as both a

decisions about their lease, identify terms that

commercial litigation attorney and a commercial

are not market or do not fit their business needs,

less stressful for my clients. Small business

real estate transactional attorney paired with her

offer options and alternatives, and assist them

owners have so much on their plates, and

interest in legal technology, Chenise Iwamasa

with negotiating their lease.

set out to form Ziva Law to help small and
mid-sized businesses in Hawaii effectively
negotiate their commercial leases and resolve

Could this create an adversarial relationship
between the tenant and the landlord?
For lease negotiations, although landlords

lease disputes without going to court.
Here’s a short Q&A with Chenise Iwamasa,
Owner and Principal Attorney for Ziva Law LLLC.

and tenants are on the opposite sides of the
negotiating table, we usually all have the
common goal of getting the lease signed. So, in

a commercial lease is often a considerable
source of stress for them. If I can guide them
through this process, make complicated things
simpler, and help them succeed, that’s a win for
me. That’s what I enjoy most about the work I do.
What made you choose Waterfront Plaza for
your new office location?

Tell us about the name, Ziva, where did it

that respect, it’s really a collaborative process.

The location is convenient, there is ample parking,

come from?

In fact, some landlords prefer having their

and everyone knows where Waterfront Plaza

Ziva (pronounced ZEE-vuh) is a Hebrew name
for a woman that means radiance, brilliance,
light, and brightness. I felt this name truly
represents what we strive to do with our clients,
which is to enlighten them with knowledge and
bring clarity to one of the most critical aspects
of their business — their commercial lease.
How is Ziva Law different from other
commercial real estate law firms?

business

owners

with

their

commercial leases. We have a micro-niche
practice representing only commercial tenants,
which allows us to specialize in looking out for
the interests of commercial tenants. Second,
we offer affordable fixed-fee pricing for limited
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is located. I also have some friends who have

negotiate the lease on their own so that the

businesses here and they all had good things

tenants understand what they are getting into.

to say about the building. Another plus is the

This can help avoid problems for both landlord

large conference room that tenants can use. I

and tenant down the road. When we are helping

plan to hold seminars here in the near future

clients resolve lease disputes, there can be

to help educate the business community on

potential for a more adversarial relationship.

commercial leasing topics of interest.

However, I try to minimize that as much as
possible by keeping things neutral so the
parties can focus their energy on finding

First, our sole focus is on helping small to
mid-sized

tenants enlist our help rather than attempt to

solutions and a path forward.
Are you able to help tenants who are already in
a lease that they might want to amend?
Yes. We actually have two categories of
services. Our Ziva Lease Review helps tenants
review and negotiate their lease before the
lease is signed. Our Ziva Lease Advisor helps

ZIVA LAW LLLC
Building 2, Suite 304
T 808-591-1568
www.ZivaLaw.com

UPCOMING EVENTS
10th Annual Polar Plunge
Saturday, April 6th

Kokua the Need! When choosing your donations for the Hawaii
Foodbank, look closely at the labels for these following healthier
food options:

9:00 a.m. – 12:00 p.m.

1. Choose lower sodium options by comparing labels

Waterfront Plaza Lawn
Polar Plunge raises funds for Special Olympics Hawaii which
provides year-round sports training and athletic competitions
in a variety of Olympic-type sports for children and adults with
intellectual disabilities. This year, Polar Plunge invites you to
help them celebrate their 10-year anniversary by becoming one
of the many courageous men, women, and children who will
brave the 95-foot-long, 36-foot-high inflatable water slide into a
pool of ice-cold water known as Mount Kilauea. First, organize
a team with your co-workers, friends, or family and register
online at sohawaii.org. Each participant must raise a minimum

2. Check the serving size; how many servings in (1) container?
3. Limit saturated fats
4. Opt for whole grain carbohydrates and reduce added sugars
5. Choose high protein products
The Annual Food Drive will end with a state-wide
collection event on Saturday, April 13th, and we
are proud that Waterfront Plaza will again be
hosting the annual event as one of the anchor
drop-off sites in the state. Please help us reach
One Million Meals!

of $100 per adult and $50 per student to take the plunge. Raise
$1,000 or more and become a Super Plunger, allowing you to
plunge 12 times in 6 hours in their above ground pool filled
with icy cold water. Super Plungers will receive complimentary
breakfast, lunch, refreshments, parking, Wi-Fi, Mahalo Gifts and
a seat in the Super Plungers Tent. Even if you're not taking the
plunge, come down to this family-friendly event and cheer on the
COOLEST fundraisers around!

10th Annual Hot Pursuit
Saturday, April 27th
9:45 a.m.
Waterfront Plaza Lawn
Register today for the 10th Annual Hot Pursuit fundraiser
presented by Par Hawaii. Hot Pursuit is a family-friendly "Amazing
Race" style event that raises funds to support Hospice Hawai‘i’s

30th Annual Hawaii Foodbank Food Drive

vital programs and services in the community. Challenge both
brains and brawn by solving riddles and completing unusual
tasks for a chance to be the first team across the finish line.

Saturday, April 13th
8:00 a.m. – 2:00 p.m.

10th Annual Hot Pursuit Cont'd.

Waterfront Plaza Lawn

After you challenge your bodies and minds, enjoy the many

Join us in helping the Hawaii Foodbank reach their One Million

activities that include live entertainment, games, face painting,

Meals Challenge during their Annual Food Drive! The Waterfront

balloon art, a kid’s zone, shaved ice, and more on the Waterfront

Plaza Management Office will be accepting non-perishable food

Plaza Lawn. Visit hospicehawaii.org for more information.

items and monetary donations from March 25th to April 12th.
Every $10 donation helps to provide 25 meals to families in need
throughout the island. The top 5 most wanted items include:
1. Canned Protein, such as
		

tuna or chicken

2. Canned meals, such as
		

Stew, Spaghetti, or Chili

Monday, April 29th
7:30 a.m. – 11:30 a.m.
Bloodmobile located on Pohukaina Street

3. Canned Vegetables

Join the Blood Bank of Hawaii and help save lives by donating blood.

4. Canned Fruits

one hour can save three lives. Contact 848-4770 to make an

5. Rice

appointment or visit bhh.org. Please bring a valid photo I.D.

This year, the Hawaii Foodbank would like to include healthier
food options into their inventory. They have partnered up with the
American Heart Association and would like for you to help them

04 | UPCOMING EVENTS

Blood Bank of Hawaii
Blood Drive

with birthdate. Be sure to eat well and drink plenty of fluids
before donating.

UPCOMING EVENTS CONT'D
Collective Goods Book and Gift Fair
Tuesday, March 5th & Wednesday, March 6th
Tuesday, June 11th & Wednesday, June 12th
7:00 a.m. – 1:30 p.m.
Waterfront Plaza Pohukaina St. Breezeway
For the past several years, Waterfront Plaza has been the proud
host of the Books Are Fun Book Fair. We are pleased to announce
that you have two chances to enjoy this Book Fair in the upcoming
months! Did you know, Books Are Fun is now Collective Goods?
The name has changed, but the mission
to transform communities through their
services remains the same. Collective Goods
pride's themselves in offering a variety of
products you can’t find anywhere else, at
discounts well below retail pricing, with a
portion of the proceeds going directly to
an organization of your choice. Waterfront
Plaza has elected the proceeds from the
March and June Book Fairs to go towards the Hawaii Foodbank
and Special Olympics of Hawaii. Visit the Books Are Fun Book Fair
during these dates to find not only books, but a variety of oddities
for all ages and occasions, while supporting the community.
Head to collectivegoods.com to find out more and peruse their
selection beforehand.

Yoga at Waterfront Plaza
Every Thursday, 12:00 p.m. – 1:00 p.m.
Suite 6-250
New yogis — First class free; $10 per class; 5 classes for $45
Restore and revitalize during your lunch break! Join Annisa Paulic
for a balanced one-hour class, combining a variety of yoga poses,
stretches, deep relaxation and meditation. You will move, breathe and
relax, leaving you centered and revived for the rest of your day. This
class is perfect for beginners and experienced practitioners alike.
Call Annisa at 729-5114 or email her at yogabyannisa@gmail.com
to sign up!
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WATERFRONT PLAZA
TENANT SPECIALS

F I R E WA R DEN T RA INING

B U I LD I N G NE WS

Every year, Waterfront Plaza presents a Fire Warden Training class in association with the Honolulu Fire
Department in preparation for the properties’ Annual Fire Drill. Each company is instructed to select
a Fire Warden for their company and complete the Preparis on-line training module. Fire Wardens
are tasked with special duties to perform for their company during emergency situations. Waterfront
Plaza recognizes that those who elect to become Fire Wardens bear added responsibilities and out of
appreciation we conducted a raffle drawing with exciting prizes.

NEW & RENEWING TENANTS
Hawai‘i Pacific University
Hawaiian Organics, LLC and Grenades, LLC
Image City, Inc.

This year, we would like to congratulate the following Fire Warden Raffle winners:

Kin Chan Sushi, Inc.
Klein Law Group, LLLC
Opal Fields
Smart Source of California, LLC
SmileDirectClub, LLC
Sweep Strategies, LLC
GO BAG WINNERS

$25 TAMURA'S GIFT CARD WINNERS

Patricia Iwami, USCIS
Joseph Joven (not pictured), Honolulu Spine Center

Jonathon Loo, Live Action
Dale Shishido, Klein Law Group LLLC

TSA Hawaii, LLC
Teach for America, Inc.

UPCOMING EVENTS
Collective Goods Book and Gift Fair
Tuesday, March 5th & Wednesday, March 6th
10th Annual Polar Plunge
Saturday, April 6th
$10 SUBWAY GIFT CARD WINNERS

$25 VINO’S GIFT CARD WINNERS

Christina Ramirez, Hawaii Family Dental
Roselle Sarajina, Farmers Insurance

Ayla Saffery, Tamura's Enterprises
Richard Budar, McCorriston Miller Mukai MacKinnon

30th Annual Foodbank Food Drive
Saturday, April 13th
Hospice Hawai‘i 10th Annual Hot Pursuit
Saturday, April 27th

STAFF UPDATES
This past December, Servi-tek Engineering & Facility Solutions, LLC took over as
the authorized company, providing engineering services for Waterfront Plaza.
During this transition, we said farewell to Andy Kachiroubas and Carter Cabral.
Andy served as Chief Engineer at Waterfront Plaza for 7+ years and has retired
after working more than 30 years in the engineering industry; Andy remains
as a consultant for the building. Carter served as Assistant Chief Engineer at
Waterfront Plaza for 10+ years and has taken a position with the State. Andy and
Carter were vital members of the maintenance staff at the Waterfront Plaza and
will truly be missed.

Blood Bank of Hawaii Blood Drive
Monday, April 29th
Collective Goods Book and Gift Fair
Tuesday, June 11th & Thursday, June 12th

BUILDING HOLIDAYS
Good Friday*
Mel Yoshida, Chief Engineer

With Andy and Carter’s departure, Mel Yoshida and Kirk Winther with Servi-Tek have filled the position
of Chief Engineer and Assistant Chief Engineer, respectively, at the Waterfront Plaza. Before coming to
Waterfront Plaza, Mel served as Facility’s Maintenance Manager at Na Ali’i, servicing all military facilities
on the island. Although Mel has only been with Servi-Tek for a few months, he joins the company with 30+
years of engineering experience and is an experienced Journeyman Electrician with a degree in Electrical
Engineering from the Electronics Institute of Hawaii. Mel is originally from
Wahiawa and enjoys his free time diving and golfing. Kirk Winther also recently
joined the Servi-Tek ‘Ohana a few months ago, but he has 30+ years of engineering
experience as well. Kirk, originally from Michigan, serviced many schools in the
district as an Engineer before taking an early retirement and moving to Hawai‘i
almost 10 years ago. Before coming to the Waterfront Plaza, Kirk served as
Resident Manager for a condominium association on ‘Oahu and as Chief Engineer
at the Pali Momi Medical Building. Kirk spends his free time watching and playing
sports, and enjoys the outdoors. Please join us in welcoming Mel Yoshida and
Kirk Winther to Waterfront Plaza.
Keith Winther,
Asst. Chief Engineer
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Friday, April 19th
Memorial Day**
Monday, May 27th
Independence Day**
Thursday, July 4th
Day After Independence Day*
Friday, July 5th
*Management Office Closed
**Building & Management Office Closed

SERVICE ANIMALS VS. PETS
We noticed an influx of animals at Waterfront Plaza and wanted to

Emotional Support Animals or “Comfort Animals” are different

remind tenants that the lease does not allow animals/pets of any

from Service Animals as defined under the ADA and do not have the

kind in the buildings, except for Service Animals. A Service Animal

same privileges/protections as Service Animals. Comfort Animals

is qualified under the Americans with Disabilities Act (ADA) of

may be acceptable in residential situations; however, they are not

1990 to assist those with disabilities. Service animals are granted

granted accessibility to commercial businesses, such as grocery

public accommodations, including access to transportation and

stores, restaurants, and other places of business. We thank you for

places of employment.

your adherence to the Waterfront Plaza’s Animal Policy.

Service Animals should be registered

with the Management Office with official accreditation documents.

NEW DIGITAL DIRECTORY
Stop by and take a look!

Waterfront Plaza is excited to announce our newest directory is now
live! It is located in the Building 6 breezeway as you enter from South
Street, nearest Vino’s and Diagnostic Laboratories. This directory is an
interactive digital touchscreen, which allows customers and visitors to
search by company or category. Choosing a company name will then
display a route to the building lobby or storefront. We are hoping that this
will enhance the customer and visitor experience in finding their desired
destination and orientation of the property. New functions also include
locations of ATMs, ADA accessible features, common area restrooms,
parking information and more! We will also be providing tenants an
opportunity to post marketing materials, similar to the ads displayed in
the elevators — please contact the Management Office for information
on how to submit your advertisement. This directory is a great addition
to Waterfront Plaza and we are looking forward to providing more
exciting features and enhancements.

LEASING INFORMATION
CBRE is proud to represent The
Shidler Group at Waterfront Plaza.
Matthew Bittick, Serena Longo
and Jack Roney look forward
to assisting you with all your
leasing needs. Office and retail
spaces available.
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Matthew G. Bittick,

Serena C. Longo,

Jack Roney,

(PB) CCIM SIOR

Esq. (S)

(S]

T 808-541-5182

T 808-541-5181

T 808-541-5141

Matt.Bittick@cbre.com

Serena.Longo@cbre.com

Jack.Roney@cbre.com
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