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Aloha Waterfront Plaza Tenants,
Over the next several weeks, we will continue to upgrade our building
communications infrastructure with Hawaii Dialogix Telecom (HDT) installing
fiber optic cabling to each individual tenant suite along with a Network Interface
Device (NID). This NID is similar to a modem and will provide the actual service
to your suite. The infrastructure upgrade will allow HDT to provide additional
bandwidth up to 100 times faster (1Gbps) than the complimentary service over
the same fiber optic cable. This is one of the first affordable and readily available
1Gbps Internet service in Hawaii. The additional bandwidth can be purchased at
a significant discount to market pricing and can be packaged with other products,
such as telephone and cloud-based services.

FEATURED TENANTS
InSight Imaging
Premier Solutions HI, LLC

UPCOMING EVENTS

At Waterfront Plaza, we understand the value of staying connected and the
necessity of speed. In the future, we believe that providing Internet service as
part of the standard office lease will become as commonplace as air conditioning
and janitorial services, and we are proud to be the first to offer this innovative
service to our tenants. Please enjoy!
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For questions about HiPERFIBER, please join us at the next Tenant Informational
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Meet & Greet on Thursday, June 25th, at the M Nightclub.
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InSight Imaging FEATUR ED TENANT
Hawaii’s only locally owned and operated PET/CT medical imaging center.

I

n March of this year, we welcomed InSight
Imaging to Waterfront Plaza. InSight Imaging is an outpatient PET/CT scan facility
with state-of-the-art imaging equipment
typically found only in large hospitals.
Physicians rely on InSight Imaging’s
services to provide vital information used
for diagnosing and managing oftentimes
life-threatening diseases, like cancer. But,
what makes InSight Imaging unique is its
“non-hospital” setting. The moment you
walk into the facility, you feel a sense of
peace, comfort, and privacy. An imaging
procedure is not something people normally look forward to, but should one be
needed, this is the place to do it!
Here’s a short Q&A with Max Clini, owner
of InSight Imaging:
What made you choose Waterfront
Plaza for your facility? It’s centrallylocated, which makes it convenient for
our patients. We also like that it’s near
the major hospitals and in close proximity
to the airport, as we transport neighbor
island patients to our facility on a regular
basis. Another benefit is the parking and
comfortable surroundings. We want our

patient experience to be as pleasant as
possible from the moment they arrive.
Can you give us a basic explanation of
a PET/CT scan and what it’s used for?
First of all, “PET” stands for Positron
Emission Tomography and “CT” stands for
Computed Tomography. The PET/CT is a
combination PET scanner and CT scanner
within the same machine. Without getting
into too much medical jargon, a PET/CT
scan is a non-invasive medical imaging
tool. The images generated from a PET/
CT scan can help physicians diagnose
and evaluate medical conditions, such as
cancer, heart and neurological diseases.
How would you describe the patient
experience at InSight Imaging? As far as
the imaging procedure, the technology and
process are virtually the same. However,
as a cancer survivor, I know first hand how
stressful the entire experience is for both
the patient and family members. One of
our main goals is to do whatever we can
to make the patient as comfortable as
possible. This includes free transportation
to and from home, a facility that is clean,
quiet, and comfortable, and providing the

“little extras,” like computer/internet
access in the waiting area and food
and refreshments upon completion of
the procedure.
Tell us about InSight CARES. One of our
goals is to be a responsible member of our
community. InSight CARES is a program
we established to support the American
Cancer Society Hawaii Chapter and the
Make a Wish Foundation of Hawaii. These
are two great organizations that are
helping to improve the lives of residents
in our community, who are dealing with
major illnesses. We make a financial
donation to these organizations on behalf
of our patients.

INSIG HT IM AG ING
Ground Floor – Suite 5B
M–F 8:00 - 5:00 pm
SAT 8:00 - 2:00 pm.
SUN Closed
T 808.275.2008
F 808.275.2009
insightimaginghawaii.com

Max Clini, Owner
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F EAT U R ED TENA NT

Amanda Crabtree-Loo, President

Premier Solutions HI, LLC
Solutions through innovation.

P

remier Solutions has been a tenant of
Waterfront Plaza for the past several
years, sharing an office space with another
long-time tenant, Pacxa. This past April,
Premier Solutions moved into its own office
space in Building 2. Premier Solutions
helps government and commercial
clients streamline the complex, and
oftentimes cumbersome document and
record management process. Premier
Solutions does everything from scanning
of documents to developing IT systems that
assist with document sharing, archiving
and retrieval. This allows its clients to work
more efficiently, save on physical storage
space, cut down on paper use, and protect
valuable documents and records.
Here’s a short Q&A with Rob Hardisty, Vice
President of Premier Solutions.

You could have moved your new office
anywhere in town, why Waterfront Plaza?
It’s a great complex in a great location,
easily accessible from all parts of town. We
like that it’s near the downtown corridor,
but not right in the middle of downtown.
This makes it convenient for clients and
an easy commute for our employees. The
layout of Waterfront Plaza is also well
planned; it’s very open, yet secure…..and,
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there’s a good vibe here. We really didn’t
consider anywhere else.
One of your core services is “document
imaging,” can you explain what that
is? It’s basically converting hard copy
documents into an electronic format, which
then allows for easier and safer storage,
retrieval, and sharing of those documents.
Imagine taking all your old photo albums
and converting them into digital images.
Those photos are now easily categorized
and stored; and can be shared with
whomever you want. Also, you don’t have
to worry about those photos becoming lost
or damaged. Essentially, we do the same
thing for businesses with their hard copy
documents and records.
What types of businesses use your
services? Any business that wants to
streamline and improve its business
processes can benefit from our services.
Over the years, we’ve worked with dozens
of clients in all industries, including most
of the major banks, insurance companies,
hospitals, law firms, as well as federal,
state and local government agencies.
Our main office is in Hawaii, right here at
Waterfront Plaza, but we also have offices
in San Diego and Virginia.

What might someone not know about
Premier Solutions? We’re a woman
and minority-owned company. Amanda
Crabtree-Loo is the founder and President
of the company. Both Amanda and I
previously worked for Pacxa, whose offices
are in Building 4. Pacxa is one of the largest
IT companies in the state, and we utilize its
services to supplement our resources and
even partner with them from time to time
on various projects.

P RE M IE R SO LUTIONS H I, L LC
Building 2 – Suite 306
T (808) 396-4444
F (877) 882-5184
premiersolutionshi.com

PRE PARE FOR C A R MAG EDD ON
Living on an island, you’re bound to experience traffic at some point during your
commute. So, what happens when the usual traffic turns into a stand still for
hours? You get “Carmageddon!” Here are some tips to prepare you and your
family for the next possible “Carmageddon.”

B U I LD I N G N E W S
NEW & RENEWING TENANTS
AT&T Corp.
DH Ventures, LLC

BE PREPARED:

ICE Systems, Inc.

Check the traffic report before you leave for work or home. News, radio stations,
and Honolulu traffic websites are all effective ways to stay up-to-date with the
latest traffic.

Luxe Lashes

Make sure you have enough gasoline to make it to your destination, or are in close
proximity to a gas station, if your tank is low.

Octopus / DK, Inc.
Pacific Rim Bank
The Department of Veterans Affairs

WHAT TO KEEP IN YOUR CAR:

Tunista Services, LLC

Pack an Emergency Kit with essential tools for your car, such as jumper cables,
reflective emergency triangles, a flashlight, and a first aid kit. Stores such as Walmart,
Target, and AAA offer prepackaged Emergency Kits that contain these items.

UPCOMING EVENTS

Buy a phone charger specifically for your car. Although using your phone while
driving is against the law, many people will have to notify friends and loved ones
about their situation. If an emergency should occur, it is best to have a fully
charged phone on hand.
Pack a change of clothes. A pair of casual clothes and work clothes can be
especially convenient if you have to stay elsewhere for the night and head to work
the next day. These can also be easily stored in your Emergency Kit.
Keep an extra empty gas can. There is nothing worse than running out of gas
when you are in the middle of traffic. If this should happen, having an empty gas
can would be more convenient and quicker than waiting for a tow truck.
Snacks/Water. These items may not be something you had in mind to store in
your car for your commute home or work, but it is something that can help ease
“hunger pains” while you sit in traffic.
ARR ANGEMENTS:
Arrange for a place to stay. Staying at a family’s or friend’s house for a few hours
or even the night can help you avoid the gridlock, and even give you a fresh start
for the next day.
Arrange for someone to pick up your children from school. If you have children,
being stuck in traffic can be a big concern for you. Arrange for a family member or
another parent from the school to watch them until you can pick them up.
Most importantly, relax. Everyone
else is probably feeling the
same frustrations that you may
be feeling, so the best thing to
do is stay calm and go along for
the ride. There’s no way to avoid
the inevitable, but there are
always ways to prepare for it.
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99th Annual King Kamehameha
Celebration Floral Parade

Saturday, June 13th
Books Are Fun Book Fair
Tuesday & Wednesday
June 23rd—24th
Tenant Informational Meet & Greet
Thursday, June 25th
Stretching Lecture
Friday, July 17th
Blood Drive
Monday, July 27th
E-Waste Recycling
Wednesday, September 9th
Books Are Fun Book Fair
Tuesday & Wednesday
September 22nd-23rd

BUILDING HOLIDAYS
Independence Day**
Friday, July 3rd (Observed)
Labor Day**
Monday, September 7th
*Management Office Closed
**Building & Management Office Closed

U P C O M ING EV ENTS
Waterfront Plaza Blood Drive

Let’s Stretch those Muscles!

Monday, July 27th, 7:30am-12:00pm

Friday, July 17th, 11:30am-12:30pm

One hour can save three lives. Contact 848-4770 or BBH.
org. Please bring a valid photo I.D. with birthdate. Be sure
to eat well and drink plenty of fluids before donating.

During an eight hour work day, muscles can become
stiff, especially if your job entails working at a desk. Dr.
Robert Anderson of the Ohana Chiropractic Center will
demonstrate some work-place stretches that you can
incorporate at your own desk. Come and learn stretching
techniques at the Waterfront Plaza Conference Room.
RSVP to the Management Office.

Books Are Fun Book Fair
Tuesday & Wednesday, June 23rd & 24th
Tuesday & Wednesday, September 22nd & 23rd
Come and enjoy the Books Are Fun book fair held right
here! A portion of the sales will be donated to The
Hawaii Foodbank.

Registration deadline is Friday, July 10th.
Ohana Chiropratic Center requires a minimum
of 5 participants for the presentation.

E-waste Recycling

99th Annual King Kamehameha
Celebration Floral Parade

Wednesday, September 9th, 9:00am-2:00pm

Saturday, June 13th, 9:00am-12:00pm
Come and see the beautiful floral parade honoring the
life and legacy of Hawaii’s King Kamehameha I. The route
will pass right in front of Waterfront Plaza! In fact, parade
announcers will be stationed at our gazebo area. The
parade starts at 9:00 a.m. The route begins at King and
Richards Street, then heads makai on Punchbowl Street.
It then turns onto Ala Moana Boulevard towards Waikiki to
Kalakaua Avenue, ending at the Queen Kapiolani Regional
Park. Please be aware of road closures due to the parade.

We’re proud to offer our tenants the opportunity to
dispose unwanted electronic equipment in a convenient
and environmentally safe way. Waterfront Plaza has
partnered with Pacific Corporate Solutions to provide
a FREE E-waste Recycling Event, which will be held in
the basement loading dock area. Materials accepted
include: computers, monitors, laptops, printers, fax
machines, servers, telecom equipment, phones, cellular
phones, and wires (no appliances, TVs, or alkaline
batteries). Optional hard disk drive and data destruction
services are also available for an additional charge.

ALL TENANTS ARE CORDIALLY INVITED TO OUR

Tenant Informational Meet & Greet
Thursday, June 25th
1st Session: 9:30 a.m. – 10:30 a.m.
2nd Session: 10:45 a.m. – 11:45 a.m.

You are cordially invited to join the Waterfront Plaza Team & HDT at the M Nightclub for a Tenant Informational Meet &
Greet! Enjoy complimentary refreshments & pastries, as we discuss:
•
•

HiPERFIBER
Cooling Tower & Chiller Replacement Projects

•
•

Upcoming Events, Marketing Opportunities & Tenant Services
Tenant Q & A

Please RSVP by calling the Management Office at 532-4750 by Wednesday, June 17th.
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LIME & CHI L I F I S H TAC O S
FRESH AND ZESTY, PERFECT FOR SUMMER!

RECIPE COURTESY OF EPICURIOUS.COM

Beat the heat this summer with this light and refreshing recipe!
1/2 teaspoon dried chili flakes

8 tortillas, warmed

1 tablespoon lime juice

1 quantity lime, sliced chilies, and coriander tofu mayonnaise

1 tablespoon vegetable oil

mayo ingredients: 300g silken tofu, 1/4 cup (60ml) lime

8 x 80g pieces firm white fish fillets, skin on

juice, 1/3 cup coriander (cilantro) leaves, Sea salt and

8 butter lettuce leaves

cracked black pepper. Blend or process until smooth.

Combine the chili flakes, lime juice, oil, salt and pepper. Coat

lettuce between the tortillas and top with the fish. Serve with

both sides of the fish with the mixture. Heat a large non-

the lime and coriander mayonnaise, lime wedges, jalapeños

stick frying pan over high heat. Cook the fish, in batches, for

and coriander.

1-2 minutes each side or until cooked through. Divide the
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Meet the New WFP Staff
Saige Balasbas, Receptionist

MAHALO FOR YOUR AMAZING SUPPORT!

Originally From: Las Vegas, Nevada
Years in Hawaii: 6
Hobbies/Interest: I was
born on Oahu, but raised in
Las Vegas, Nevada. I enjoy
spending time outdoors,
playing soccer, rock
climbing, and hiking. I
also enjoy getting lost in a
book or binge-watching shows
on Netflix. I also love trying new types of food.
My family includes my mother, father, younger
brother, and cat.
Experience: I have five-years of administrative
and front desk experience. I graduated from
the University of Hawai’i at Manoa, receiving a
Bachelor’s of Art degree in Japanese Language.
What’s one thing on your bucket list?

The Shidler Group enjoys bringing goodness to others by volunteering
and participating in community support organizations throughout
the year. For 2015, Waterfront Plaza was proud to be selected as the
host site for the following charitable events: Polar Plunge by Special
Olympics, 26th Annual Hawaii Foodbank Food Drive, 4th Annual Kaka’ako
Community Clean-Up, and 2nd Annual Hospice Hawaii Hot Pursuit.
Over the years, we have received thousands of donations from our
generous Waterfront Plaza tenants to support our properties’ many
charitable events. Donations received continue to be overwhelming,
such as canned goods, monetary gifts and, as always, valuable time. A
special thanks to McCorriston Miller Mukai MacKinnon and Tsutsui &
Uehara CPA’s, LLC for their generous monetary donations to this year’s
Hawaii Foodbank Food Drive. We are proud to announce that, for all of
the events hosted thus far, all of the charitable organizations were able
to meet their fundraising goals.

Travel around the world on a cruise ship.
What Saige does at WFP:

We want to thank you all so very much for your support to enrich our

• Generates/tracks work orders for property
• Coordinates and markets property events
•	Updates and manages building safety solutions
and NorthWrite work order system
•	Updates and maintains tenant emergency
contact information
•	Creates/coordinates/maintains tenant signage,
flyers, and quarterly newsletter
•	Generates / updates monthly retail
maintenance reports
• Assists management with various projects
• General administrative duties

community and truly make a difference in the lives of all.

LEASIN G IN FORMATION
Congratulations to PacXa for
being awarded one of the
“Best Places to Work” by
Hawaii Business Magazine
for 2015.

Bishop Street Commercial is proud to represent The Shidler Group
at Waterfront Plaza. Matthew Bittick and Serena Longo look forward
to assisting you with all of your leasing needs. Office and retail
spaces are available.

Matthew G. Bittick (PB) CCIM SIOR
808-695-3500
mbittick@BishopSC.com
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Serena C. Longo, Esq. (S)
808-695-3506
Serena@BishopSC.com

